Frequently Asked Questions

Can | opt-out?

No. Participation is mandatory in the same way that textbooks are mandatory.

Are students attending CTEC included?

No, only students currently enrolled fulltime at North Fork Local are included in this program.
Will the iPads be filtered at home?

Yes, we will use a web filter and other tools to limit content on and off campus.

Can you give an example of accidental damage?

An example of accidents or events that would be covered by Apple Care insurance includes accidentally
dropping the device. Being neglectful of your device is not considered accidental.

Can the district record what the student does while using the iPad?

Yes. Anything displayed on the screen or input into the device can be recorded and evaluated. This
includes but isn’t limited to tracking search history on the device.

How long is the battery life?

You should safely get 8+ hours of battery life from your iPad when fully charged. This is all dependent of
getting a full charge and what type of activities the student is completing on the device.

Is the Apple Care fee a one-time fee?

No, the Technology fee is $50 for four years. After that, Apple Care is no longer warranted. Then a $50
replacement fee is applied for those out of apple care.

Can | bring in my own device?
No, you are expected to have your iPad with you every day.
Can | play games on the iPad?

While there may be gaming sites that our filtering partners have not identified that will be available to
students, iPads are meant for educational use as stipulated in our RUP.

The iPad shows wifi connection but won’t work. How do | fix that?

Check that private address is turned off and that the Cisco Filtering is protected. If it’s unprotected be
sure to do a hard reset of the iPad (holding home and power button until the white apple appears).



